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1. Ascertainment of  a quorum 

2. National Anthem 

3. Notice convening Annual General Meeting

4. Prayer

5. Welcome and apologies for absence

6. Confirmation of Minutes of the 50th Annual General Meeting 

7. Reports of:

(a) Board of Directors

(b) (i) Auditor & Treasurer                              

(ii) Appropriation of Surplus                      

(iii) Fixing of Maximum Liability for Loans and Deposits    

(c) Nomination of Auditors 

(d) Credit Committee

(e) Supervisory Committee  

8. Elections: See Report of Nominating Committee

(a) Board of Directors 

(b) Credit Committee

(c) Supervisory Committee

(d) Delegates to the League’s Annual General Meeting

9. Any other Business

10. Gate Prizes

11. Adjournment

AGENDA
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MINUTES OF THE 50th ANNUAL GENERAL

MEETING OF GRACE CO-OPERATIVE

CREDIT UNION LIMITED HELD ON

WEDNESDAY, JUNE 12, 2019 IN THE

LUNCHROOM, GRACEKENNEDY LIMITED,

73 HARBOUR STREET, KINGSTON.

ASCERTAINMENT OF QUORUM, CALL TO

ORDER

Having ascertained that a quorum was present,

Chairman Jerry Hamilton called the meeting to order

at 4:55 p.m. 

Saxophonist, Daniel Richards, entertained the

meeting with musical items.

NATIONAL ANTHEM

Stanley Beckford led the meeting with the singing of

the National Anthem.

NOTICE CONVENING ANNUAL GENERAL

MEETING

The Notice convening the Annual General Meeting

was read by the Secretary, Claudette Facey Redwood.

PRAYER

Camille Cadogan led the meeting in the Prayer of St.

Francis of Assisi.

MINUTES

WELCOME & APOLOGIES FOR ABSENCE

All present were welcomed.   Special welcome was extended to:

• Retirees, who were asked to stand and be recognized.

• First time attendees

• Regular members 

• Specially invited guests:

Mrs. Janice Knight Chung - Creditinfo

Ms Tanesha Facey - Department of Co-operative & Friendly Societies

Mr. Clifton Freeman - Department of Co-operative & Friendly Societies

Mr. Courtney Shaw - Department of Co-operative & Friendly Societies

Mr. Richard Dunn - Department of Co-operative & Friendly Societies

Ms. Nadia Byfield - Department of Co-operative & Friendly Societies

Ms. Sonia Taylor - Correctional Services Credit Union

Mr. Owen Lawrence - Jamaica Cooperative Credit Union League

Mrs. Kleo Ann Errar - Jamaica Cooperative Credit Union League

Mr. Oneil Grant - Jamaica Cooperative Credit Union League

Ms. Marjory Carty - Jamaica Cooperative Credit Union League

Mrs. Katrina D’Aguilar - Jamaica Cooperative Credit Union League

Ms. Patricia Tomlinson - JDF Cooperative Credit Union

Ms. Melissa Brown-Morgan - JDF Cooperative Credit Union

Mr. Howard Irons - Gilbert Thompson & Company (Auditors)

Mr. Cyrene Gilbert - Gilbert Thompson & Company (Auditors)
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Gilroy Graham participated in the meeting via Skype.

Apologies for absence were tendered on behalf of:

Simon Roberts

Lorraine Blair Baker

Hortense Gregory Nelson

Rhoda Williams Moore

Carlene Holness

Maurice Wright

Shawn Thompson-Powell

CONFIRMATION OFTHE MINUTES OFTHE 49th

ANNUAL GENERAL MEETING AND MATTERS

ARISING

Claudette Facey-Redwood carried the meeting

through the confirmation of the Minutes of the 49th

Annual General Meeting held on June 6, 2018. It was

taken as read on a motion by Christopher Bond and

seconded by Eric Mardner.  

The following corrections were noted:

Page 6, under Apologies for absence - remove Gilroy

Graham.

Page 104, replace Appropriation of surplus with

amended attachment.

Page 109, replace Report of the Nominating

Committee with amended attachment.

Page 113, attendance register, # 21 change “Michael

Harris” to read “ Michael Harrison”.

A motion to accept the Minutes as amended was

proposed by Gilroy Graham and seconded by Joseph

Thompson.  

REPORTS

a) Report of the Board of Directors

The Report of the Board of Directors for the year

2018 was read by the President, Jerry Hamilton.  

The highlights were as follows:

The Year, which was considered challenging,

provided the Credit Union with opportunities to look

closer at their operations and devise strategies to

improve their efficiencies and service delivery.    

The President went on to report that focus for Credit

Unions in 2018 was the adoption of IFRS9 and

exploring and implementing software models to

satisfy the provisioning requirements and

computation of the expected credit losses applicable

to their respective businesses. Increased regulatory

and compliance costs were also evident as Credit

Unions prepared for the pending supervision by Bank

of Jamaica (BOJ).

During the year, the strategic focus of the GCCU

Board of Directors and Management centered around

four areas:

• Upgrading and improving software technology.

• Assessing processes and operational

efficiencies in readiness for the pending BOJ

regulations of Credit Unions.

• Improving savings and loan product offerings

to members.

• Updating membership records.

Despite the challenges, the performance for the

financial year was a fair one with positive results and

growth over the prior year in most areas. In 2018, the

Credit Union was faced with lower operating income

and higher expenses. Nevertheless, a surplus of

$2.4M was generated, 75% lower than that of 2017.

MINUTES cont’d
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Savings Deposits

At the end of December 2018, members’ savings

stood at $268.5M, a 29% improvement over

December 2017. In comparison, the Credit Union

movement averaged savings growth rates of 10.7%.

Although interest rates on Fixed Deposits & Golden

Harvest savings products declined in 2018, they

remained competitive and many members increased

their savings portfolio.

Loans and Total Assets

The growth of the loans portfolio, was one of the

greatest areas of challenge faced by the Credit Union

in 2018. Loans growth remained flat in 2018, closing

the year at $531M, compared to $526M in 2017.

In comparison, that performance was not in line with

the Credit Union Movement, which experienced

average loans growth of 11.4% in 2018. Our Credit

Union, being an in-house Credit Union, was heavily

influenced by operations in the sponsor company.

Despite having more money to lend in 2018,

members’ appetite for large and longer-term loans

was dampened as a result of the uncertainty regarding

job security as our sponsor company underwent

restructuring.

The Total Assets Portfolio increased by 11%, moving

from $674.5M in 2017 to $750.6M at the end of

December 2018.

Delinquency

The delinquency ratio remained below the targeted

1% for most of the year, ending at 0.51% at

December 2018. That performance was more in line

with what the Credit Union is accustomed.  The

Credit Union had regained the ground lost at

December 2017 when the delinquency ratio was

1.39%. The service of an External Collector was

utilized in the debt recovery process.

Liquidity

Maintaining the liquidity ratio above the PEARLS

target of 20% was achieved for most of the year. As

at December 31, 2018, the ratio settled at 25%,

having reached as high as 27% earlier in the year.

That was moving from 16% at December 31, 2017.

The performance was influenced by the increased

levels of savings and the lower demand for loans

during the year.

Membership

At the end of 2018, our membership stood at 2,219,

moving from 2,193 at the end of 2017.

Education Grants

The Credit Union continued to provide grants to

children of members of the Credit Union.  A total of 16

students received bursaries, broken down as follows:

• 7 each at the GSAT and Secondary levels, and 

• 2 at the tertiary level

Election of officers

At the statutory meeting held following the elections

at last year’s Annual General Meeting, the following

officers were elected:

Board of Directors    

Jerry Hamilton - President

Gilroy Graham - 1st Vice President

Christopher Bond - 2nd Vice President

Eric Mardner - Treasurer

Karen Walker - Assistant Treasurer

Claudette Facey-Redwood - Secretary

Stanley Beckford - Assistant Secretary

Simon Roberts - Director

Malindo Wallace - Director

MINUTES cont’d
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Supervisory Committee 

Angela Lawrence - Chairperson

Kevin Webster

Rhoda Williams-Moore

Ayen Crooks

Arieta Henry 

Credit Committee 

Samuel Shelton - Chairperson

Damian Lovelace - Secretary

Hortense Gregory-Nelson 

Maria Lewis

Jean Grant

Max # # at # at 

DIRECTORS possible which present which excused

Jerry Hamilton 5 5 0

Gilroy Graham 5 4 1

Christopher Bond 5 3 2

Eric Mardner 5 5 0

Karen Walker 5 4 1

Claudette Facey-Redwood 5 3 2

Stanley Beckford 5 4 1

Simon Roberts 5 4 1

Malindo Wallace 5 2 3

ATTENDANCE OF DIRECTORS AT BOARD MEETINGS

Five meetings were held with the Board, joined each quarter by members of the Credit and Supervisory

committees. Below is the record of attendance for Board members.

MINUTES cont’d
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Human Resources and Training

The employees at the Credit Union continued to work

diligently to serve members to achieve their financial

goals. Apart from participation in several CPD Online

training courses, staff members were engaged in

testing and learning the new features of the upgraded

operating software utilized by the Credit Union. Staff

members were also busy preparing for the IFRS 9 that

came into effect in 2018. 

Obituaries

Tribute was paid to the following members who

passed on during the year:

• Milton Scott

• Hubert Leslie 

• Florence Duncan

• Avril Harding

• Mertella Henry

• Kenlock DaCosta

• Anthony Walker

• Valda Anderson

• Reginald Campbell

Condolences were extended to their family members.
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MINUTES cont’d

Future Plans

The Board & Management of our Credit Union

continued on the path of preparedness for the impending

regulation by the Bank of Jamaica. Exploration of the

option of partnering with other Credit Unions in relation

to shared services will continue.

As the environment in which we operate continued to

change, the Credit Union will remain proactive and

implement strategies that will be in the best interest of

members. The Credit Union is committed to continue

to assist members to achieve their personal financial

goals by providing efficient and quality service.

Acknowledgements

In closing, the President acknowledged the

commitment and support of the Board and other

volunteers for providing oversight of the Credit Union. 

Appreciation was also extended to the following

persons and institutions who have contributed to our

success:

• The Chairman and Directors of GraceKennedy

Ltd, its subsidiaries and associated companies

• Members of the various committees

• Directors and staff of the Jamaica Co-operative

Credit Union League

• The Department of Co-operatives and Friendly

Societies

• CUNA Caribbean Insurance (Jamaica) Limited

• Credit Union Fund Management Company

• Our Auditors, Gilbert Thompson & Co.

• Our contact persons and ambassadors at the

various offices where our members are employed

• Our hardworking Credit Union Manager and staff

• And to you, our valued members for your

continued support throughout the years.

The President informed the meeting that at the annual

Credit Union Conference in July 2018, the Grace Co-

operative Credit Union copped the Paul Thompson

Trophy for 2018 Runner-up Credit Union of the Year

in the medium-sized category.   Congratulation were

extended to management and staff for a job well done.

The Report of the Board was adopted on a motion by

Claudette Facey Redwood and Marcia Wilson.  

The Motion was carried. 

b) (i)  Auditor and Treasurer’s Reports

Auditor’s Report

On a motion by Gilroy Graham and seconded by

Samuel Shelton, the meeting agreed to take an

abridged version of the Auditor’s Report.

The Auditor’s Report was read by Howard Irons.

On a motion by Natalie Billings and seconded by

Franceta Clayton, the Auditor’s Report was adopted.

The Motion was carried.  

Treasurer’s Report

The Treasurer’s Report was presented by Eric

Mardner. 

The Credit Union received $58.8M in interest on

loans, $5.5M in investment income, and $6.4M non-

interest income which represented fee income and

commission. The total interest income of $64.3M

represented a reduction of $1.2M or 2% when

compared with the previous year. 

The assets were $751M at the year ended 2018 up

from $675M in 2017, an increase of $76M.
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MINUTES cont’d

Loans increased by $5M from $526M in 2017 to

$531M in 2018. Liquid assets increased from $103M

to $151M in 2018 an increase of 47% over the prior

year. 

In concluding the Treasurer’s 2018 Report, the

meeting was advised that the Credit Union has been

implementing measures for a seamless transition

where the Bank of Jamaica will have direct

supervision of the Credit Unions.  

The Treasurer reported that the Credit Union

continued to positively impact the members by

providing solutions to their financial needs.  Despite

the alternatives that exist in the financial market

place, the Credit Union continues to remain relevant

to its members resulting in growth in loans to

members and member savings during the year.  

The Treasurer extended appreciation to the

management and staff of the Credit Union for their

efforts and dedication during the year.  The Treasurer

also acknowledged the effort and support of members

of the Board.  Thanks was also expressed to the

members of the Credit Union for making Grace Co-

operative, the Credit Union of their choice.  

The Treasurer’s Report was adopted on a motion by

Matthew Cole and seconded by Keisha Forrest

Meeks.  

The Motion was carried. 

(ii) Appropriation of Surplus

The meeting was reminded that the surplus of the

Credit Union was for the members, and the meeting

had to agree on how that surplus would be

distributed.

Surplus as at December 31, 2018 was $9.4 million.

After the 20% Statutory Reserve, the amount

available for Distribution was $8.6 million.

However, after deducting Additional Statutory

Reserve of 50%, Dividend on Permanent Shares,

Additional Interest and Donations, the Undistributed

Surplus was $1.4 million.

Motion for the adoption of the Declaration of Surplus

was proposed by Denise Clarke and seconded by

Jean Grant.

The Motion was carried.

(iii)  Fixing of Maximum Liability for Loans and

Deposits

Motion for the maximum liability of the Credit Union

to be capped at 12 times the Credit Union’s Capital

was proposed by Samuel Shelton and Kevin Webster.  

The Motion was carried.

c)   Nomination of Auditors

The Board of Directors recommended that the

Auditors for the new year remain at Gilbert

Thompson & Co.  That was accepted on a motion by

Claudette Facey Redwood and seconded by Maria

Lewis.  

The Motion was carried.

d)   Credit Committee Report

The Report of the Credit Committee was presented

by Samuel Shelton.

Highlights of the Report:
For the Financial Year 2018, the Credit Union was

faced with major challenges. Within the external

environment, interest rates remained relatively low

for the better part of the year, however that served to

heighten the competition significantly in the market

and required GCCU to make changes to its rates and

products in order to remain competitive.
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MINUTES cont’d

During the year under review, the Credit Union was

also hampered by the restructuring exercise carried

out at the parent company Grace Kennedy Limited,

which caused an air of uncertainty, and so members

became loan averse.  Despite those challenges, the

Credit Union ended the year attaining 83% of the

disbursement budget of $303,095,000 or

$252,705,902.

The Total Loan Portfolio of the Credit Union ended

at $530,729,521 which was 4.3% below the budget of

$554,653,742. That represented a growth of the total

loan portfolio of $4,581,035 or a little less than 1%

over 2017 where the Credit Union ended with

$526,148,486. That was a clear indication of the

competitive environment that the Credit Union was

currently operating in.

During the year the Credit Committee reviewed

1,914 applications totaling $286.85M. That

processed represented a reduction of 12% or 261

applications over the previous year. The dollar value

of the loans processed decreased by 7% or $21.8M

below the previous year. There were varying requests

for financing during the year, the most dominant of

which were motor vehicle purchase at 43.04%,

personal needs at 18.59%, and Home Improvement &

Repairs and Consolidation of Debt were tied for third

place, each with approximately 8.4% of the loans

disbursed. The Credit Union continued to explore

opportunities to meet the growing needs of the

members to make financing more attractive and

affordable.

As at December 31, 2018, the gross value of loans

disbursed and held on the books was $530.7M. Motor

Vehicle Loans, Rescue Loans (Personal Needs),

Share Loans and Share and Savings loans represented

the highest dollar value of loan balances held as at

December 31, 2018 with a total value of $497.2M or

93% of the total loans held.

The Credit Committee acknowledged the assistance

of the Board of Directors, the Management and staff

for their assistance as the Committee members

exercised responsibility for all loans approved at the

Credit Union. The Committee worked assiduously to

review, discuss and approve loans as well as

randomly select and review loan accounts from the

total portfolio to ratify loans that did not require

Committee review before disbursement. Thanks to

Members and fellow volunteers for the continued

support during the year and we look forward to the

coming year 2019.

The Credit Committee Report was adopted on a

motion by Natalie Billings and seconded by Erica

Hayden.   

The Motion was carried.  

e) Supervisory Committee Report 

The Report of the Supervisory Committee was

presented by Angella Lawrence.  

The Supervisory Committee was responsible for

providing oversight of the internal audit function and

reviewing the effectiveness of internal controls and

risk management practices. The Committee was

accountable to the Board of Directors to provide

reasonable assurance that risks were being

adequately managed. Additionally, the Committee

also provided oversight as it related to the Credit

Union’s vulnerabilities within regulatory constraints

and mode of operation. 

Reviews were conducted by the Centralized Strategic

Services and the Supervisory Committee, focusing on

the following areas; 

a) General Compliance

b) Fixed Asset Management

c) Loans Management

d) Securities Management

e) Bank Reconciliation
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MINUTES cont’d

Additionally, the Committee examined loan

applications made during the period under

examination and was satisfied that the relevant criteria

were satisfied.  

Audit findings generated from various reviews were

addressed by management and reviewed on a monthly

basis by the Committee to verify that audit findings

were closed out on time. 

The Committee’s mandate was somewhat affected by

Project Eagle within the GraceKennedy Group as

some Committee members were assigned additional

responsibilities which reduced  the time to focus on

the audits planned as well as one member resigning

from the company. Notwithstanding, the Committee

continued to execute its functions and looked forward

to continued service to enhance the work of the Grace

Co-op Credit Union.

The Committee was satisfied that the Credit Union

had established practices and procedures enough to

safeguard the members’ assets. There was a general

adherence to established policies, procedures and

internal controls as well as related laws and

regulations that govern the Credit Union’s operations

as those were properly administered.

Appreciation was expressed to the Board of Directors,

Management Team, Credit Committee and the members

of staff of the Credit Union for the support given during

the year in enabling us to carry out our task.

The Chairman expressed thanks to the members of the

Supervisory Committee for their commitment and

dedication and to the membership for the privilege to

serve.

The Supervisory Committee’s Report was adopted on

a motion by Gilroy Graham and seconded by Eric

Mardner.   

The Motion was carried.  

ELECTION OF OFFICERS

Courtney Shaw of the Department of Co-operatives &

Friendly Societies handled the election of Officers.  

The meeting was reminded of the rules of the voting

process.   

The results were as follows:

Board of Directors

The recommendations of the members to the Board by

the Nominating Committee was accepted on a motion

by Matthew Cole and seconded by Jasmin Farmer.

Simon Roberts, E. Christopher Bond, Eric Mardner,

Samuel Shelton and Stanley Beckford were elected to

the Board to serve for a two-year term.  They join

Jerry Hamilton, Gilroy Graham, Claudette Facey

Redwood and Karen Walker were elected to the Board

to serve for a two-year term.  

Credit Committee

There being no other nominations, the

recommendations of the Nominating Committee

were accepted on a motion by Yanique Clarke and

seconded by Marcia Wilson.  

Damian Lovelace, Maria Lewis and Hortense

Gregory Nelson were elected to serve for two years.

They join Natalie Billings and Kerian Nepaul

Haughton who had one year unexpired term.  

Supervisory Committee

There being no other nominations, the

recommendations of the Nominating Committee were

accepted on a motion by Charmaine Creary and

seconded by Mazie Miller.  
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MINUTES cont’d

There being no other nominations, Angela Lawrence,

Rhoda Williams Moore, Kevin Webster, Robert

Arthurs and Camille N. Smith were elected to serve

for one year.

Samuel Shelton moved to allow the Board to select

the delegates to the League and other Societies; that

was seconded by Claudette Facey Redwood.

Mr. Shaw reminded the elected Board and Committee

members that a meeting should be convened within 10

days of the Annual General Meeting and select

Officers, Chairman and Secretary.  Names and contact

information of those Officers should be communicated

to the League, Bank of Jamaica, and the Department of

Cooperatives and Friendly Societies. 

LAUNCH OF MOBILE APPLICATION 

Andrew Smickle, Managing Director of Database

Technologies Ltd made the presentation.

The current website of the Credit Union was

revamped to accommodate the mobile application.

Features of the Application were:

a) There is the E-banking portal where members

will see their balances.

b) Promotion of products

c) E-portal can be viewed on phone

d) Loan application forms and other forms can be

uploaded and downloaded

e) Annual reports can be viewed on the Site

f) To access the application, an ID and password

are required.  The Credit Union will provide

the password.

The question was asked if other required documents

accompanying the loan application forms could also

be uploaded.  The meeting was advised that only the

loan application could be uploaded at the present

time.  Management to decide if required documents

can be uploaded.

It was noted that the introduction of the application

will not affect the staff complement.

ANY OTHER BUSINESS

Expression of Appreciation

Appreciation was expressed through the presentation

of gift items to retiring members.   Those were:

Malindo Wallace (Board)

- accepted by Kerian Nepaul Haughton

Arieta Henry (Supervisory Committee)

- accepted by Angella Lawrence

Rhoda Williams (Supervisory Committee)

- accepted by Angella Lawrence

Jean Grant (Credit Committee)

Ayen Crooks (Supervisory Committee) 

The General Manager, Hope Mowatt, recognized the

team at the Credit Union and expressed appreciation

for their dedication to the task and commitment to

providing excellent service to the members of the

Credit Union. 

ADJOURNMENT

The meeting adjourned at 6:40 p.m.
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Since our birth on February 14, 1922, GraceKennedy has been the company of love and care
for our customers, consumers and clients. One of our basic guiding principles as a company is
a responsibility to our internal customers - our team. Specifically, that principle states “that
management’s responsibility is to build a qualified, well-trained, highly motivated staff.” This
is the foundation on which our company is built.

To that end, GraceKennedy, in 1928, was the first company in Jamaica to offer preference
shares in the company. In 1952, GraceKennedy became the first Jamaican company to
establish free health and superannuation schemes and life insurance for staff. Then in 1970,
the Grace Cooperative Credit Union was born, “to be the trusted financial partner of choice
for GraceKennedy employees and other members.”

As a company whose core values are honesty, integrity, and trust, we have always worked to
ensure that our team and their families are better off for working at our company, through the
maximisation of their potential and the realisation of their dreams. In alignment with the GK
corporate entity, the Grace Cooperative Credit Union has, over the last 50 years, provided
prudent financial advice to our team members and others, enabling them to achieve their
financial and other goals, and improve the quality of their lives.

I congratulate the Grace Cooperative Credit Union Boards, management and staff members
over the last half a century, for setting a track record of outstanding service, and for living their
tagline that they are “always here for you.” We know that even greater is in store, and wish
the Grace Cooperative Credit Union continued and considerable success!

Don Wehby

GraceKennedy Group CEO

Congrats on your
50th Anniversary!

13





GRACE CO-OPERATIVE
CREDIT UNION LIMITED

OVERVIEW

The financial year 2019, despite its challenges, turned out to be a favourable one

for the Grace Co-operative Credit Union. Despite the competitive financial

marketplace within which we operate and the low interest rate regime which

dictates what is earned from loan and investment incomes, our credit union

achieved a surplus of $7M. This was 195% more than the $2.4M earned in 2018.

During the year, the strategic focus of the GCCU Board of Directors and

Management continued to focus on the following areas:.

• Upgrading and improving the operating software.

• Assessing and strengthening our controls,

processes and operational efficiencies.

• Improving our product offerings to our members.

• Updating our membership records.

• Preparing for the pending BOJ regulations of

credit unions

In the last quarter of 2019, our credit union embarked

on the relocation its office from 64 Harbour Street to

69 1/2 Harbour Street, which is also very close to the

GraceKennedy offices.

REPORT OF THE BOARD OF DIRECTORS
for year ended 31st December 2019

FINANCIAL PERFORMANCE HIGHLIGHTS

SAVINGS DEPOSITS

At the end of December 2019, members’ savings

increased by 3%, moving from $268.5M to $277M.

This could be attributed to members seeking out

higher interest-bearing investments in a relatively

low interest rate environment.  In comparison, the

credit union movement’s annual savings growth rate

was 7.54%. Nevertheless, interest rates on Fixed

Deposits & Golden Harvest savings products were

adjusted during the year to maintain competitiveness.

2019 2018 GCCU Average

J$000 J$000 Annual Movement 

Growth Growth

Permanent Shares   2,186 2,137

Voluntary Shares   391,683 372,656 5%

Saving Deposits 277,027 268,496 3% 7.54%

Net Loans 619,026 530,730 17% 12.16%

Total Assets 783,388 750,577 4% 8.22%

Surplus 7,037 2,384 195%
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LOANS and TOTAL ASSETS

Growing a healthy loans portfolio is one of the major

contributors to increasing revenue and profitability of

all financial institutions. Unlike 2018 when loans

growth was flat for our credit union, the outcome was

much better in 2019. The loans portfolio grew by 17%

in 2019 to $619M, moving from $531M at the end of

2018. This compared favourably with the

performance of the credit union movement, which

experienced average loans growth of 12.16% in 2019.

The Total Assets Portfolio increased by 4%, moving

from $751M in 2018 to $783M at the end of

December 2019.

DELINQUENCY

The delinquency ratio remained within the targeted

1% for most of the year, ending at 0.99% at

December 2019. We continue to utilize the services

of an External Collector in the recovery of delinquent

debts.

LIQUIDITY

Maintaining the liquidity ratio above the PEARLS

target of 20% remained a goal of the credit union. At

December 31, 2019, the ratio was 18%. This

performance was influenced by the increased levels

of loans coupled with the marginal growth in savings

during the year.

MEMBERSHIP

At the end of 2019, our membership stood at 20180,

moving from 2127 at the end of 2018.

EDUCATION GRANTS

In 2019, our Credit Union continued the tradition of

providing grants to children of members of our Credit

Union. Of the 28 applications received 14 students

received bursaries, broken down as follows: 6 who

have just completed the PEP examinations, 5 at the

Secondary level and 3 at the tertiary level.

ELECTION OF OFFICERS

At the statutory meeting held following the elections

at last year’s Annual General Meeting, the following

officers were elected:

Board of Directors

Jerry Hamilton - President

Gilroy Graham - 1st Vice President

Christopher Bond - 2nd Vice President

Eric Mardner - Treasurer

Karen Walker - Assistant Treasurer

Claudette Facey-Redwood - Secretary

Stanley Beckford - Assistant Secretary

Simon Roberts - Director

Malindo Wallace - Director

Supervisory Committee

Angela Lawrence - Chairperson

Kevin Webster

Robert Arthurs

Camille N Smith

Kamara Moodie

REPORT OF THE BOARD OF DIRECTORS cont’d

16



GRACE CO-OPERATIVE
CREDIT UNION LIMITED

REPORT OF THE BOARD OF DIRECTORS cont’d

GRACE CO-OPERATIVE
CREDIT UNION LIMITED

Credit Committee

Damian Lovelace - Chairman

Hortense Gregory - Nelson 

Maria Lewis

Natalie Billings

Kerian Nepaul Haughton

HUMAN RESOURCES AND TRAINING

Our Credit Union staff continued to work diligently to

serve our members to achieve their financial

goals.Training in 2019 centred primarily around

POCA training on CPD Online and cross-training

among staff.  

OBITUARIES

We would like to take the opportunity to pay tribute to

the following members who passed on during the year:

• Jeffrey Marshall

• Cynthia Allen

• Ernest Gooden

• Karen Silvera

We wish to extend our condolences to their family

members.

FUTURE PLANS

As the Board, Management, staff and other volunteers

of our Credit Union continue on our path of readiness

for the impending supervision by the Bank of Jamaica,

improving our efficiencies, strengthening our processes

and controls will retain our focus going forward.

ATTENDANCE OF DIRECTORS AT BOARD MEETINGS

Six meetings were held with the Board, joined each quarter by members of the Credit and Supervisory committees.

Below is the record of attendance for Board members.

Max # # at # at 

DIRECTORS possible which present which excused

Jerry Hamilton 6 6 0

Gilroy Graham 6 6 0

Christopher Bond 6 5 1

Eric Mardner 6 6 0

Karen Walker 6 4 2

Claudette Facey-Redwood 6 4 2

Stanley Beckford 6 4 2

Simon Roberts 6 4 2

Samuel Shelton 3 2 1

REPORT OF THE BOARD OF DIRECTORS cont’d
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We will remain proactive and implement strategies that will be in the best interest of our

members, as we continue to operate in these challenging times.We will remain steadfast and

seek opportunities that will strengthen our credit union and improve our offerings. Our

commitment is to continue to assist our members to achieve their personal financial goals

by providing efficient and quality service.

As welcome 2020, we look forward to celebrating the 50th Anniversary milestone of our

Credit Union.

ACKNOWLEDGEMENTS

As I close, let me take this opportunity to acknowledge the commitment and support of my

fellow Directors and other volunteers for providing oversight of our Credit Union.  Let me

express our thanks to Ms Malindo Wallace, who had resigned from the Board during the

year, for her services to the Credit Union. She was replaced by Samuel Shelton.

Appreciation must also be extended to the following persons and institutions who have

contributed to our success:

• The Chairman and Directors of GraceKennedy Ltd, its subsidiaries and associated

companies.

• Members of the various committees.

• Directors and staff of the Jamaica Co-operative Credit Union League.

• The Department of Co-operatives and Friendly Societies.

• CUNA Caribbean Insurance (Jamaica) Ltd.

• Credit Union Fund Management Company.

• Our Auditors, Gilbert Thompson & Co.

• Our contact persons and ambassadors at the various offices where our members

are employed.

• Our hardworking Credit Union Manager and staff.

• And to you, our valued members for your continued support throughout the years.

REPORT OF THE BOARD OF DIRECTORS cont’d
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Jerry Hamilton
President

Gilroy Graham
1st Vice President

E. Christopher Bond
2nd Vice President

Eric Mardner
Treasurer

Karen Walker
Assistant Treasurer

Claudette Facey-Redwood
Secretary

Stanley Beckford
Assistant Secretary

Simon Roberts Samuel Shelton

BOARD OF DIRECTORS
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REPORT OF THE TREASURER
for the year ended 31st December 2019

Grace Co-op Credit Union received $63.4M in

interest on loans, $3.4M in investment income, and

$7.6M non-interest income which represented fee

income and commission. This total interest income of

$66.8M represents an increase of $2.4M or 4% when

compared with the previous year (64.3M). 

The assets were $783M at the year ended 2019 up

from $751M in 2018, an increase of $32M. Loans

less allowance for losses increased by $88M from

$531M in 2018 to $619M in 2019, an increase of

17%.Liquid assets decreased from $151M to $109M

in 2019, a reduction of 28%.

STATEMENTS

The following is a summary of the detailed

information contained in the audited financial

statements. We, the members, altogether have:

2019 2018

$ $

a) Total Permanent Shares    2,186,000 2,137,000

We also own collectively as a society, the following:

i) Statutory Reserves to provide stability to the Credit Union 63,551,058 61,657,637

ii) Education Fund 214,793  214,793 

iii) Capital Revaluation Reserve   6,431,394   6,431,394

iv) Bad Debt Reserve 4,554,855  4,164,454

v) Special Reserve  785,736   785,736 

vi) Non-Distributable Reserve and Special Reserve-IFRS 9 - 993,962

vii) Unclaimed Share Reserve 169,914   169,914 

viii) Share Transfer Reserve 89,000 86,000 

ix) We have previous earnings that have not been returned to

us as dividends.  This amount is:  1,308,392  1,521,516

x) This year our net earnings is   5,629,407 1,907,475

The total we own in reserves, provision and earnings is 84,920,549 80,069,881
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REPORT OF THE TREASURER cont’d

2019 2018

$ $

The grand total we have is 84,920,549 80,985,056

The money we have has been:

a) Loaned to members   623,580,617    534,893,976

b) Used to Tangible and Intangible Assets (net book value) 1,048,202    1,702,312

c) Invested in:

i) Shares in the Jamaica Cooperative Credit Union League 5,546,592   5,546,592

ii) Demand Deposit with Jamaica Cooperative Credit Union   

iii) First Heritage Co-operative Credit Union  24,000,000  20,000,000   

iii) Mortgage Funds with Jamaica Cooperative Credit Union 19,017,454    18,548,395

iv) Jamaica Cooperative Credit Union - Cu Cash  95,352,541   134,911,220

v) Cu Premium, CUET & Qnet*  1,139,070   18,940,806

d) Bank account, etc   13,849,737   16,067,967 

e) But we owed Depositors and external creditor   (276,839,122) (268,495,737)

f) Members’ voluntary shares (391,682,668)  (372,655,582)

g) Others (Receivables, Payable and Accruals)* (30,091,874) (29,390,068)

The grand total of the loans and investment we have made is      84,920,549 80,985,056

Our Income has been earned from:

a) Interest on loans to members   63,382,483   58,807,058 

b) Interest on Investments  17,885   2,654,930 

c) Interest on investment with J.C.C.U.L. 3,359,350   2,857,887 

d) Other sources   7,584,002 6,446,067

74,348,200 70,765,942
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2019 2018

$ $

The expenses for the year were:

Salaries and related expenses 29,679,226   29,465,066 

Insurance - Loan Protection and Life Saving (L.P&L.S) 3,751,446    3,682,701 

Facilities Fee  5,340,000     5,148,732 

Interest Expense   15,441,542   18,313,234 

Stationery   627,033    825,113 

Dues and fees to J.C.C.U.L.   2,915,529    2,330,090 

GCT 2,573,317    2,159,903       

AGM, Seminars and other meetings   1,058,200    1,074,036

Professional Fees   599,999  1,081,500

Audit fees   840,000   700,000

Provision for bad debts   282,389   406,175 

Education Grant   427,700    439,800

Depreciation and amortization   654,110    435,032 

General expenses   3,120,950 2,320,216

TOTAL EXPENSES   67,311,441 68,381,598

This leaves us a surplus of: 7,036,759   2,384,344

We are setting aside Statutory Reserves as required by the Act (1,407,352)  (476,869)     

5,629,407  1,907,475

Together with the undistributed earnings from previous year 1,308,392  1,521,516

Undistributed earnings   6,937,799 3,428,991
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REPORT OF THE TREASURER cont’d

23



GRACE CO-OPERATIVE
CREDIT UNION LIMITED

REPORT OF THE TREASURER cont’d

CONCLUSION

We continue to make the necessary changes to meet the requirements of the Bank of Jamaica when they

assume the role of direct supervisor of local Credit Unions in Jamaica in the near future.  

The growth in loan to member suggest that the Credit Union continues to be very relevant to its members

despite the many alternatives in the financial market.  The management and board of directors are

committed to providing financial solutions that will positively impact the quality of living of its members.  

I wish to extend thanks to the hard working management and staff of the Credit Union for their efforts

and dedication during the year.  I would also like to acknowledge the effort and support of my colleagues

on the Board.

Finally, thanks to each member of the credit union for making Grace Co-op, the credit union of their

choice. 

Respectively Submitted,
Eric Mardner 
Treasurer
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APPROPRIATION OF SURPLUS

93

Recommendation

2019

$ $ 

Surplus December 31, 2019 7,036,759 

Less: Statutory Reserve booked in 2018 1,407,352 

(1,407,352)

Surplus 5,629,407 

Add: Undistributed Surplus 1st January 2019 1,300,449 

Additional projected for distribution 2018 2,128,543 

Actual distribution 2018 (2,120,599)

7,944

1,308,392 

Available for Distribution 6,937,799

Less:

Additional 20% Statutory Reserves 1,407,352 

Dividend on Permanent Shares @ 15% 327,900 

# of shares 2,186,000

Additional Interest to be distributed (2.8%) 3,612,069 

Donations 60,000

5,407,321 

Undistributed Surplus Carried Forward 1,530,479

FIXING OF MAXIMUM LIABILITY

Whereas the Board of Directors is satisfied that the present functions of the credit union can be dsicharged within the

limit of twelve (12) times the Credit Union’s capital and reserve

BE IT RESOLVED THAT as per Article XVI Rule 72, the Board of Directors may incur a liability in Voluntary

Shares, deposits and/or loans from any source on such terms of payment and/or security as they think fit; provided that

the total liability shall not exceed a ratio of twelve (12) times the Credit Union s Capital and provided that the members

in the Annual General Meeting by resolution have fixed the maximum liability that the Board of Directors may incur.

For and on behalf of the Board of Directors:

Eric Mardner
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Hope Mowatt
General Manager

Makeda Scott
Accountant

Alicia Williams
Accounting Officer

Chantal Hall
Accounting Clerk

Dushaine Carty
Accounting Clerk

Camille Cadogan
Senior Loan Officer

Monique McLean
Loans Officer

TEAM MEMBERS
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REPORT OF THE CREDIT COMMITTEE
for the period ending 31st December 2019

LOAN DISBURSEMENTS - YTD (#):

A total of 1789 loans were disbursed year to date

ending December 31, 2019. This represents a

decrease of 125 new loans or a reduction of 7% fewer

loans disbursed over the same period in the previous

year 2018 which was 1914 loans. 

For the month of December 2019, a total of $35.22m was disbursed from 156 loans. As at the said period 2018, a

total of $30.13m was disbursed from 144 loans. This represents an 8% increase in number of new loans when

compared to December 2018. 

LOAN DISBURSEMENTS - YTD ($):

The total value of loans disbursed YTD

amounted to $319.02m, while for the same

period last year the value of loans disbursed

was $286.86m. This reflects an increase of

approximately $32.17m or 11.21% increase

over the amount disbursed in 2018.

LOAN DISBURSEMENTS

(month by month):

For the Financial Year 2019, there was an overall increase in the value of loans approved by the Credit Union in

comparison to 2018.  A total of $319.02m was disbursed in 2019 compared to $286.86m in the corresponding

period 2018. January, February, May, July, October and December all showed increase with March, April, June,

August, September and November showing decline in the amount disbursed month over month. Motor Vehicle

loans continue to dominate the categories with $128.71m YTD, showing a growth of $5.23m or 4.24% year over

year. Personal Needs increased 13.57% in 2019 from $53.33m (2018) to $60.57m (2019). Debt Consolidation has

also showed significant growth year over year with $42.85m disbursed in 2019 compared to $24.19m in 2018. 

COMMITTEE MEMBERS:

Damian Lovelace - Chairman

Maria Lewis - Secretary

Natalie Billings - Member

Kerian Nepal-Haughton - Member

Hortense Gregory-Nelson - Member
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REPORT OF THE CREDIT COMMITTEE cont’d

This general trend is shown in the diagram below:

PORTFOLIO CATEGORIES

Motor Vehicle Purchase, Personal Needs, Debt Consolidation Home Improvement and Repairs,

Consolidation of Debt, and Education Expenses continue to be the top performers in the loan

portfolios of the Credit Union.

The Credit Committee Report for December 2019 shows that Motor Vehicle Purchases capped

the portfolio in dollar value with disbursements valued at $128.71m, an increase of 4.2% year

over year. 

Personal Needs loans were second with $60.571m disbursed for the period compared to

$53.31m in 2018. This represents a 13.57% growth year over year, despite fewer number of

loans disbursed in 2019 (933) vs 2018 (1003). 

Loans for Debt Consolidation out performed all other category with 77.21% increase year over

year. Disbursed amount increased from $24.18m in 2018 to $42.85m in 2019.

Home Improvements and Repairs loans were up 9.38% YTD with disbursements totaling

$26.59m in comparison to $24.31m last year.

The Loan Category showing significant growth YTD was Technology loans with 579.99%

growth year over year. It grew from $623,923.00 to $4,242,628.05.

The overall increase in the loans portfolio

during 2019 were due to the increased

demand for Personal Needs Loans, (increased

13.57%), Motor Vehicle loans (increased

4.2%), and Debt Consolidation (increased

77.21%). These were the major categories

which contributed to the stronger weakened

performance.

We need to continuously monitor our loan

portfolio position and adjust our rates and

product offering to ensure our continued

viability in supporting our members.
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REPORT OF THE CREDIT COMMITTEE cont’d

GENERAL

The credit union must continue to find creative ways to secure its income by attracting

more loans and investment from members, despite sharp competition from other

related entities.

It is evident, however, that the credit union continues to employ the following

initiatives in an effort secure business:

• Constant monitoring of the competitive environment to ensure that we keep

up-to-date of market conditions

• Creating and reviewing products to ensure relevance to members’ needs

and making changes to address those needs

• Ongoing member education & recruitment  program

• Use of email and Cyber village to showcase products

• Capturing information on system accurately i.e. loan purpose

• Being available to discussing financial options and solutions with members.

Damian Lovelace
Credit Committee - Chairperson
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The Supervisory Committee is responsible for providing oversight of the internal audit

function and for reviewing the effectiveness of internal control and risk management

practices. The committee is accountable to the Board of Directors to provide reasonable

assurance that risks are being adequately managed. Additionally, the committee also

provides oversight as it relates to our vulnerabilities within regulatory constraints and

our mode of operation. 

The Committee members were duly elected at the last Annual General Meeting and

after the required regulatory meeting, they served in the following capacities:

• Ms. Angela Lawrence - Chairman (Photo Missing)
• Mr. Robert Arthurs - Secretary

• Ms. Camille Smith - Member

• Mr. Kevin Webster - Member

• Ms. Kamara Moodie - Member

The Audit Plan was not achieved as there were no audits conducted by Centralised

Strategic Services (JCCUL).

However, the Supervisory Committee reviewed the loan applications made during the

period under examination and is satisfied that the relevant criteria were met.  

All audit findings that were generated from various reviews during the period were

cleared except for one related to the Appointment of a Nominated Officer. This item is

currently being tracked by the Supervisory Committee. 

Despite challenges experienced during the year the Committee continues to execute its

functions and looks forward to continued service to enhance the work of the Grace Co-

op Credit Union. 

We are satisfied that the Credit Union has established practices and procedures

sufficient to safeguard the members’ assets and abide by the laws and regulations that

governs the Credit Union’s operation. 

We wish to sincerely thank the Board of Directors, Management Team, Credit

Committee and the members of staff of the Credit Union for their support during the

year in enabling us to carry out our task.

Finally, I would also like to thank the members of this Committee for their commitment

and dedication and to thank the membership for the privilege of serving during the year.

Ms. Angela Lawrence
Chairman

REPORT OF THE SUPERVISORY COMMITTEE
for the year ended 31st December 2019
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Tried. Trusted. Proven.  Since 1970. This is the

theme under which the Grace Cooperative Credit

Union (GCCU) is celebrating its golden anniversary

this year. 

To lead off the celebrations, GCCU hosted an early

morning devotion in the lunchroom of GraceKennedy

Limited at 73 Harbour Street, downtown Kingston on

February 3, the date it was established 50 years ago. 

Katrina D’Aguilar, of the Jamaica Co-operative

Credit Union League (JCCUL) served as moderator

for the Anniversary Devotion. The President of the

current board of GCCU, Jerry Hamilton, welcomed

all and delivered his greetings and congratulations.

CEO of GraceKennedy Financial Group (GKFG),

Grace Burnett, was one of several other speakers who

addressed the capacity-filled room. Mrs Burnett said

the relationship with the credit union movement was

a personal one for her as it facilitated her early

acquisition of household furnishings.

Team Power! Hope Mowatt (3rd left), GCCU’s GM, is joined by some team members (from left)
Chantal Hall, Loan Officer; Makeda Scott, Accountant; Camille Cadogan, Senior Loan Officer;
Monique McLean, Loan Officer, and Alicia Williams, Accounting Officer. Missing from the photo is
the ‘new kid on the block’ Dushaine Carty, Accounting Clerk.
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She also pointed out that she served on GCCU’s

board for several years. She lauded the staff members

of the credit union whom, she said, were “doing a

formidable job, packing a punch far above their

weight.”

Winston Fletcher, President of JCCUL and the

Caribbean Confederation of Credit Unions (CCCU),

brought greetings on behalf of his Board.  In his

remarks, he paid tribute to GCCU’s founders, the

leadership of the board and management team, and

the volunteers whom he said, were not paid, “Not

because they are worthless, but because they are

priceless.”  He noted that as an organization, GCCU

had come a long way.  He shared that when GCCU

started out in 1970, it had 63 members and the

princely sum of  $1,898.50 in savings. He compared

that to the GCCU’s current position - 2,283 members,

a savings portfolio of  $671M,  a loan portfolio of

$623M and an asset base of $ 783M. “You have done

extremely well. You have not only survived the

times, but you have shown remarkable growth,”  he

said.

Reverend Dr. Odette Malcolm gave the main

presentation.  She  used the story of the Moses in the

Bible to illustrate the tenets of good leadership and

all its requirements while underscoring the important

point that “Through God all things are possible.” She

exhorted the gathering to find time and share words

of encouragement in workplaces, in communities,

and at home.

GCCU’s General Manager, Hope Mowatt, gave the

closing message during which she paid tribute to her

hard working team. In a truly Jamaican fashion, she

noted that her team was “Likkle but we tallawah!”
A Gift For You - GCCU’s Accountant Makeda
Scott (right) presents flowers and a gift basket to
Reverend Dr. Odette Malcolm.

Time For Cake - Errol McHayle, one of GCCU’s
first members, and Hope Mowatt cutting the 50th

anniversary cake.
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To bring the event to a close, Ms. Mowatt invited Errol McHayle, one of GCCU’s first

members, to join her in the cutting of a special 50th anniversary cake. 

The devotion was attended by Alvin Lee, who along with the late Hon. Dr. Carlton Alexander

started the Grace Co-op Credit Union. Also in attendance were three former General

Managers, Clivia Green, Colleen Richardson, and Althea Daley;  former President of GCCU

and JCCUL, Joe Taffe, several retirees including Carrol Christian, Claudette Facey

Redwood, and Mazie Miller, as well as current GK employees and other members.

The Aksent Band delivered inspiring musical selections during the devotion.

Former GMs All In A Row - Three former general managers of the GCCU attend the devotion, in show
of their support. From left are Althea Daley, Colleen Richardson, and Clivia Green.
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ATTENDANCE REGISTER
50th Annual General Meeting - June 12, 2019

1. Clover Nelson

2. Angella Powell Gayle

3. Peta-Gay Lewis-Smythe

4. Marsha Evans

5. Almon Mills

6. Delton McKenzie

7. Michael Harrison

8. Violet Thompson

9. Fitzroy Blake

10. Clifton Wright

11. Vinnette Williams

12. Cleveland Wright

13. Robert Arthurs

14. Andrew Coulton

15. Samuel Shelton

16. Judith Mcgowan

17. Shanna-Gay McLean

18. Marcia Wilson

19. Marjorie Godfrey

20. Nadine Butler

21. Natalee Tullonge

22. Michelle Mason

23. Andrene Clarke

24. Stephen Fearon

25. Yanique Clarke

26. Judy-Ann Wright

27. Veronica Williams

28. Kerian Haughton

29. Terrian Fraser

30. Monique Morgan-Thomas

31. Nordia Beckford

32. Shelly James

33. Melissa Grey

34. Vynter Lothian

35. Selvin McPherson

36. Waynette Brown

37. Monique Williams

38. Crystal Gayle Williams

39. Camille N. Smith

40. Ayesha Cooke

41. Aggrey Palma

42. Shereen D’Aguilar

43. Lance Baley

44. Randy Anderson

45. Konica Fullerton Brown

46. Charlene Campbell

47. Nadaria Headlam

48. Deighton Christian

49. Jean Grant

50. Chantal Hall

51. Jahmelia Smith

52. Jodi-Ann Harris

53. Kaydene Desilva

54. Michael Martin

55. Omaine Miller

56. Dorothy Turner

57. Alexis Cornwall

58. Ayen Crooks

59. Landell Harrison

60. Maranda Suckoo

61. Karen Mussington

62. Ingrid Medwynter

63. Aliya Reid

64. Ricardo Smith

65. Jerry Hamilton

66. Angella Black

67. Latoya Adjetey

68. Franceta Clayton

69. Hope Kerr

70. Sherene Nooks-Samuels

71. Claudette Facey Redwood

72. Camille Cadogan

73. Marlene Wilson

74. Christtopher Bond

75. Trevor Fuller

76. Latoya Palmer

77. Makeda Scott

78. Shanique Plummer

79. Kevin Chang

80. Maria Lewis

81. Sandra Todd

82. Mikhaila Lewars

83. Lorne Phillips

84. Stanley Beckford

85. Kevin Webster

86. Shauna Douglas

87. Kaydonna Stephenson

88. Keisha Forrest-Meek

89. Allan Marsh

90. Tishan Riley

91. Sharon Wellington

92. Karlene Burgess

93. Ermin Lim Sang

94. Michelle Wong

95. Matthew Cole

96. Winsome Anderson

97. Dervin Grant

98. Kanhai Mowatt

99. Terry-Ann Grant-Thompson

100. Cleon Edwards

101. Luther King

102. Jasmin Farmer

103. Monique Alsol

104. Kristen Clarke

105. Natrecia Daley

106. Natalie Billings

107. Micheal Thompson

108. Angella Lawrence

109. Natalie Anglin

110. Petheriana Latty

111. Christine Davidson

112. Dionne Rhoden

113. Erica Hayden

114. Monique Mclean

115. Dwayne Harvey

116. Rene Wynter

117. Veronica Wade

118. Veronica Ralliford

119. Eric Mardner

120. Joseph Thompson

121. Charmaine Creary

122. Lurline Cummings

123. Alicia Williams

124. Arieta Henry

125. David Dean

126. Gilroy Graham

127. Damian Lovelace

128. Michelle Peter Mullings

129. Kamaal Johnson

130. Richard Riley

131. Ian Carlyle

132. Mazie Miller

133. Ashlee Gray

134. Denise Darlington

135. Dale Bekford

136. Orville Levene

137. Hope Mowatt
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CONTACT PERSONS LIST

COMPANY NAME

Hardware & Lumber Limited Ms. Hyacinth Brown

Allied Insurance Brokers Limited Ms. Stacey Ann Wynter 

Carib Star Shipping Ms. Delorita Dean

CMA CGM (Jamaica) Limited Ms. Joan Service

Dairy Industries (Ja) Limited Mrs. Melissa Edwards-Mitchel

First Global Bank Ms. Judene Josephs

GFP Canning Ms. Hyacinth Alexander

National Processors Ltd. Ms. Hyacinth Alexander

GFP Meat Ms. Natalie Vidal

Grace Foods International Ms. Orlean Mears

Grace Foods Central Ms. Orlean Mears

Gateway Shipping International Mr. Loxley Tulloch

GraceKennedy Remitance Services Mrs. Lorraine Barclay

Hi-Lo Food Stores Ms. Lorraine Robinson

GK General Insurance Compay Ltd. Ms. Sherene Sybron

Kingston Wharves Limited Ms. Karen Morgan

World Brands Services Ms. Marcia Dailey

Kingston Freeport Terminal Limited Ms. Dianne Goban

Corporate Communication Ms. Dionne Rhoden

Corporate HR Dept. Ms. Karlene Burgess

GK Financial Group Mrs. Cavel Satchell

Customer Service/Credit Dept (GFS) Mr. Jerry Hamilton

Facilities Management Mrs. Shawn Thompson-Powell

Grace Food & Services Mrs. Waynette Brown-Campbell

Grace & Staff Community Dev. Ms. Tameica Lewis

Group Secretariat Mrs. Lavern Llewellyn

Perez Y Cia (Ja) Limited Ms. Keisha Bisnott

Ttech Limited Mrs. Hortense Gregory-Nelson

Logistical Distribtion & Services Ltd. Ms. Janet Smith

Consumer Brands Limited Mr. Kenny-Dee Bryan

Key Insurance Company Ltd. Ms. Kaydene Desilva
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Lord, make me an instrument of your peace;

Where there is hatred, let me sow love; 

Where there is injury, pardon; 

Where there is doubt, faith; 

Where there is despair, hope; 

Where there is darkness, light; 

And where there is sadness, joy.

O Divine Master,

Grant that I may not so much seek;

To be consoled as to console; 

To be understood, as to understand; 

To be loved, as to love; 

For it is in giving that we receive,

It is in pardoning that we are pardoned, 

And it is in dying that we are born to Eternal Life.

Prayer of Saint Francis of Assisi
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